Grind Master Machines Pvt. Ltd.

Job Details - Service Engineer

Tenure

Permanent

Qualification

Diploma/Degree in Electrical/Mechanical/Mechatronics

required
Experience
desired 3 to 4 years
Automation, Machine Tools - Service Engineer
Key Areas

Experience in overseas and domestic service of PLC/CNC systems/machines

Job Description

Specialized Machinery Service operations:

On-site installation and commissioning.

Perform hands-on on-site troubleshooting, service and repairs with both
mechanical and peripheral systems

Provide high level technical/skill onsite support to customers.

Provide on-site training to the customers.

Promote value added services and spare parts.

Interface with cross functional work teams such as field applications,
customer support/services, product management, manufacturing and
marketing/sales

Develop Service technical documentation

Create and maintain service information in the company customer database.
Timely and professionally handle field service calls and issues arising from the
field service visits, triage with field applications scientists as appropriate

Pay scale for the
position

As per industry standard




